SERVING THE NORTHWEST SINCE 1964

PLANNED MAINTENANGE PROGRAM

At Cole Industrial, Inc., keeping your facility operating at top performance is our number one goal.
Our factory-trained, boiler and burner-certified technicians are available 24/7/365 for emergency
services, troubleshooting, repair, installation, monitoring, and more.

With the largest parts and rental inventory in the Northwest, Cole Industrial, Inc. is able to provide
timely and accurate services from anywhere in our four-state region. From installation and training,
to maintenance and repairs, to testing and compliance, we are dedicated to providing one-stop,
integrated boiler room solutions.
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“MORE THAN HALF A CENTURY OF BOILER EXPERTISE, AT YOUR SERVICE"

When Carl Cole founded Cole Industrial, Inc. in 1964, he established what would eventually become the dominant resource
in the Pacific Northwest for new and used boilers and boiler room equipment, rentals, parts, service, support, and training.
Cole Industrial has been the exclusive manufacturers representative for the industry leader, Cleaver-Brooks, since its
inception. Today, Cole Industrial specializes in process and comfort heating equipment through our representation of
world-class manufacturers of boilers, burners, heat exchangers and other boiler room equipment for nearly every application
and industry. Cole remains a family-run company committed to its founding mission of providing best-in-class equipment and
the highest caliber of service and support.

PROVIDING WORLD-CLASS BOILER PARTS & EQUIPMENT
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VALVE DIVISION

FIELD SERVICES & LOCATIONS
Lynnwood, WA (HQ) » Splokane,wA

Yakima, WA

Portland, OR

Palmer, AK
Medford, OR

Boise, ID
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SERVING THE NORTHWEST SINCE 1964

Cole Industrial, Inc. offers Quarterly and Annual Maintenance Programs to provide optimum performance, improve system reliability,
extend equipment life, and minimize the risk of system failure. By participating in our maintenance programs, your equipment will
receive the necessary assessments, testing, and service to fully support the required annual inspection.

At the end of the annual maintenance, the boiler will be closed and fitted with new genuine Cleaver-Brooks® gaskets.
Only genuine Cleaver-Brooks® parts will be used during the term of this contract to ensure maximum system performance.

All findings will be documented and reviewed with you following completion.

On-site maintenance guidelines are subject to customer needs, local jurisdiction, authority requirements may vary at the local level.
Please review our proposal for local details.
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GUARANTEED RESPONSE TIME ENSURES A SERVICE TECHNICIAN IS MOBILIZED WITHIN 4-HOURS OF ACCEPTED REQUEST FOR EMERGENCY SERVICE*
MULTI-YEAR PLAN PRICING AVAILABLE UPON REQUEST

PRICING ABLE T0 BE LOCKED-IN FOR THREE (3) YEARS
CUSTOMIZATION AVAILABLE BASED ON SITE & EQUIPMENT




EQUIPMENT MAINTENANCE PLAN

ADDITIONAL PROGRAM DETAILS

COMBUSTION & CONTROLS

Inspect & clean al burner strainers

Inspect all actuators & motors for abnormal operation
Inspect all lights, indicators, & alarms for functionality
Inspect atomizing media equipment

Inspect boiler & burner components for wear

Inspect burner flame pattern
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COMBUSTION & CONTROLS, CONTINUED

Test flame failure system for pilot & main fuel(s)
Test flame failure safety shutdown timing

Test fuel train(s) interlocks

Test high & low fuel temp/pressure interlocks
Test operating & high limit control functionality

Test trial for ignition & full sequence timing

Inspect firing rate control
Inspect flue, vent, stack, & outlet dampers
Inspect fuel nozzles & fuel outlet orifices

Inspect attaching mechanisms & open all access doors

Inspect fuel train(s), regulator(s), & valves

Inspect gauges, monitors, & indicators
Inspect boiler for visible signs of hot spots & discoloration

Inspect ignitor for damage & wear
Inspect fireside of boiler & clean debris or soot as required

Inspect inlet & outlet dampers
Inspect the refractory & insulation for wear

- HYDRONIC SYSTEM

Drain boiler, open manholes, & hand holes for inspection

Inspect instruments & equipment settings

Inspect linkage, drive arms, & damper connection for wear

Inspect main fuel safety shutoff & vent valves for leakage
Inspect pilot & main fuel flame signal strength

Inspect pilot line, regulator, & valves ) ,
Inspect & flush waterside of boiler

Inspect the blower motor operations
Inspect PV for cracks, visible corrosion, & scale

Inspect the diffuser & burner components for wear )
Inspect safety relief valves for leakage

Inspect the diffuser positionin
R 2 9 Open & inspectinternals of low water cutoff equipment

Perform a pilot turndown test _
Perform a low drain test on low water cutoff

Perform leak test on pilot & fuel train(s) ) )
Test safety relief valves for proper operation (per request)

Test & reset combustion

Test & verify firing rate control set points

Test atomizing medium interlocks & set points

Test burner position interlocks

Test combustion air proving switch
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Test damper position interlocks

A = ANNUAL
Q = QUARTERLY
M = MONTHLY
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QUIPMENT MAINTENANCE PLAN

SERVING THE NORTHWEST SINCE 1964

ADDITIONAL PROGRAM DETAILS

Cole Industrial, Inc. provides support via our Preventative Maintenance Plan (PMP) tiers, as well as, important details related to
vendor/manufacturer of the equipment under-program. As a Certified Distributor of Cleaver-Brooks® Boilers, some processes may be modified
when select equipment is involved.

SPECIFIC VENDOR CONDITIONS

* Proposal price valid for (30) thirty days

* Delivery of parts to be determined upon receipt of order or otherwise noted

» All work is to be performed during normal operating hours, Monday to Friday, 7:00am to 4:00pm*
Night, weekend, or holiday work is not included un/ess otherwise noted*

» There is no asbestos or lead handling or removal covered in this proposal

» Permits such as PSHPD, Air Quality, or Building Permits are not included in this proposal

» Cole Industrial, Inc.™ is the exclusive Cleaver-Brooks® parts and service representative for your area. Parts used in the above scope
of work will meet or exceed specifications. Factory-Trained Technicians will perform the work.

 This job covers only those items listed in the above scope of work

* If necessary, customer will be provided a separate proposal for work required and not covered in this proposal

» Customer’s existing isolation valves must be able to hold

* Insulation by others unless otherwise noted

» Customer to provide sufficient load conditions for this proposal scope of work tune-up

» Customer’s oil firing equipment must be in good operating condition

* Boiler must be offline, isolated and cold when technicians arrive on-site to perform this proposed scope of work. If boiler is not ready for
any reason, such as boiler not shut down, boiler too hot to work on, etc., customer will be invoiced a crew mobilization charge, which is
not included in this proposal

» Boiler must be available when technicians arrive on-site to perform this proposed scope of work. If boiler is not available for any reason,
customer will be invoiced a crew mobilization charge, which is not included in this proposal

* During the performance of this proposed scope of work, any delays caused by anyone other than the Cole Industrial, Inc. personnel
may require a proposal price adjustment

Contact your local Cole Industrial, Inc. Sales Representative for any additional clarifications, questions, or concerns
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PROMETHA® CONNECTED BOILER SOLUTIONS

Prometha® collects critical boiler data for a high level overview of your boiler system’s health, and securely transmits it over a cellular
connection to authorized users on any smart device. Utilizing our plug-and-play technology, setting up Prometha® through the Hawk control
makes installation simple. No on-site configuration or programming is required. Prometha® also easily integrates with boilers from other
manufacturers.

« INSTANT EMAIL OR TEXT ALERTS NOTIFY YOU WHEN THE BOILER NEEDS ATTENTION

* CONSISTENT DATA COLLECTION TO MONITOR AND COMPARE PERFORMANCE

* TRENDING CHARTS AND HISTOGRAMS SHOW PERFORMANCE INSIGHTS OVER TIME

+ DASHBOARD DISPLAYS KEY INFORMATION FOR MULTIPLE BOILERS IN VARIOUS LOCATIONS
+ STREAMLINED SECURE ACCESS ENSURES YOUR INFORMATION STAYS SAFE
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Classroom Custom On-Site Virtual

When it comes to boiler operation, upkeep and safety, we think knowledge is power. In addition to the startup support Cole Industrial provides
as a complimentary service with every boiler we sell, we offer more extensive boiler training opportunities to allow our customers to dig deeper
into the workings of their boiler room equipment. Training opportunities include a 2-day Boiler Operator Training Seminar, Custom On-Site
Equipment Training at your facility, and Virtual Webinars.

THE IMPORTANCE OF INVESTING IN PREVENTATIVE MAINTENANCE

Improve Operational Stability | Improve Burner Combustion Efficiency | Improve Boiler Heat Transfer Efficiency | Reduce Long-Term Repair Cost
Enhance Safety & Issue Identification | Access to Cole Industrial, Inc. Parts Inventory | Access to Cole Industrial, Inc. Technical Support
Reduce Annual Inspection Difficulties | Single-Source Responsibility for Boiler System Support | Extend Equipment Life
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